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WELCOME BACK  
TO SCHOOL  

AUTUMN 2020

Parents and carers

We would like to welcome you back to the new academic 
year. Services across Hammersmith & Fulham have been 
working with our partners in education settings to support 

the full access to learning. We thought it helpful to provide an 
update on what parents should expect from our services. 

There has been a plethora of DFE guidance issued over the summer 
and we are supporting education settings with weekly updates, 
coordinated by Lilla Huset our professional development centre 
for schools. Lilla Huset will also arrange regular meetings and peer 
support network with schools to ensure a coordinated approach 
for the safe return to school, particularly for our most vulnerable 
students. 

We have developed a local track and trace programme and have 
a new school facing role to support interpreting government 
guidance, school risk assessments and generic training. This post 
will add capacity to allow education to continue in a Covid secure 
manner if infections rise. 

We have also been working through the summer on the 
integration of the education and SEND services and we are pleased 
to announce the appointment of Jan Parnell, Director of Education, 
for the merged service and Mandy Lawson the Assistant Director. 

The following colleagues have also been recruited to key positions 
in the education service and will report directly to Jan Parnell: 
Daryle Mathurin, Strategic Lead for Education Operations and 
Relationships; Keith Tysoe, Strategic Lead for Education and 
Inclusion; and Satwinder Saraon, Strategic Lead for Education 
Transformation. We believe that we will be able to improve our 
service design and delivery by aligning and streamlining education, 
SEND and assets and operations services. 

Very best wishes to all parents, carers and students. 

Jacqui McShannon 
Director of Children’s Services

Jan Parnell 
Director of Education
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EDUCATION SERVICE UPDATE 

SCHOOL IMPROVEMENT AND 
EARLY YEARS 

• Parents and carers can expect schools to fully
open from the beginning of the Autumn term
and be confident that schools have put in place
arrangements to ensure the health, safety and
well-being of pupils and staff. To reduce the
potential spread of coronavirus, schools will be
arranged into smaller units known as ‘bubbles’.
These bubbles reduce the amount of interaction
between pupils and staff across the school to
reduce the likelihood of the virus spreading.
In the event of a further localised outbreak of
coronavirus, schools have contingency plans to
ensure pupils have access to remote learning
during any periods of self-isolation.

SEND AND INCLUSION

• Parents and carers can expect their child to have
the same access to school as all other pupils.
For a child with an education, health and care
plan parents and carers can expect the school
to deliver the provision as outlined in the plan.
For all other children with special educational
needs and disabilities, parents and carers can
expect similar levels of provision as before
lockdown. However, parents and carers need to
be aware that schools may need to vary some
arrangements due to pupils having to work in
‘bubbles’.

ACE AND SCHOOL ADMISSIONS

• Parents whose children require school places can
expect to be able to apply normally for places
and children who are difficult to place will be
referred to the Fair Access Panel for placement.
Support in completing application forms for
the 2021 application process which opened
on 1 September remains available. School
admission brochures and the Hints and Tips

are no longer printed but available to parents  
on the School Admissions web pages  
www.lbhf.gov.uk/schooladmissions  
Likewise, advice continues to be available to 
parents on such matters as permanent exclusion 
and elective home education (EHE) and in 
relation to EHE, on agreement with parents, 
inspections of provisions will take place either by 
home visits or through virtual means.

• Resources are being published on the School
Admissions web pages, including brochures and
Hints and Tips for both schools and parents’
use, while the ACE manual remains online.
Click here for the ACE reference manual

EDUCATIONAL PSYCHOLOGY

• Parents can expect their child to have access to
an EP where required, through normal referral
processes. Parents will be asked to give their
permission for the EP to visit their child and be
given full information as to the nature of the
assessment work (e.g. how the EP will carry out
any assessment and what safety measures will
be in place).

INSPIRE 

• Parents can expect their child or young person to
have continued access to their Specialist Teacher
either through virtual interventions or face to
face where appropriate. Parents/carers will be
asked to give their permission for a Specialist
Teacher to visit their child or young person.
INSPIRE has a robust risk assessment for visits
and for the safe use of resources and equipment
as needed.

OCCUPATIONAL THERAPY 

• Parents can expect their children to receive
occupational therapy intervention detailed in
their child’s EHCP.

http://www.lbhf.gov.uk/schooladmissions
https://www.lbhf.gov.uk/children-and-young-people/education-support-services/ace/ace-reference-manual
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EDUCATION, HEALTH AND CARE 
PLANNING 

• We have implemented our service structure
and now have a full complement of permanent
EHC coordinators. This has resulted in some
changes to our existing caseload allocation. You
may already be in contact with your allocated
coordinator but we will shortly write to all
parents to confirm details of their allocated
EHC coordinator.

• The phase transfer process for EHCP nursery,
primary, secondary and post-16 September
2021 places will be managed remotely. We
will contact parents and young people in early
September with details on the process and
key dates.

• Contact our duty line on 020 8753 1021 or
send@lbhf.gov.uk

DISABLED CHILDREN TEAM 

key messages for parents/carers:

• Parents and carers can expect access to the
Disabled Children’s team through the usual
referral route if not already known to the service.
If they are open to the service, parents and
carers can expect the allocated social worker to
remain in contact with them and for meeting
arrangements, reviews and any visits to be
discussed with them before taking place. Any
visits to the family home or to see children will
be fully risk assessed prior to the visit taking
place and the social worker to follow social
distancing guidelines and use PPE.

SHORT BREAKS AND  
STEPHEN WILTSHIRE CENTRE 

• We look forward to welcoming back children
who we haven’t seen during the summer. We
have activities planned and toys ready to re-start
the play. However, if you child is ill with Covid
symptoms, or a member of your household has
symptoms please do not send the child for short
breaks but contact us to discuss any period of
self-isolation and track and trace any children
and staff they had contact with if they have
been with us in the previous weeks.

• Families are being contacted about individual
children’s packages. If you have not yet had
a conversation or would like to speak to us
to discuss any element of short breaks or the
Stephen Wiltshire Centre offer, please contact
your allocated worker or the duty line on
020 8753 4443. Please see the local offer
pages for more about short breaks.
H&F Short Breaks offer

COPRODUCTION, EMPLOYMENT 
PATHWAYS, YOUTH VOICE AND 
LOCAL OFFER

• The Youth Council are an active voice for young
people in the borough. They have weekly virtual
meetings, currently focusing on developing an
Inclusive Youth Voice Network, supporting the
Environment and Climate Change Youth
Summit and a Virtual Take Over Challenge in
November. If you know of a young person
who may like to get involved, please contact
brenda.whinnett@lbhf.gov.uk

• We are also working with young people to
develop other approaches to support inclusive
youth voice.

• Elections for a new Youth Mayor, Member of
Youth Parliament and London Youth Assembly
Member will also take place in November 2020.

• We are improving the Local Offer website,
with a clear emphasis on the new feedback
functionality. This will continue to allow the
website to evolve over time, owing to direct
user feedback and engagement to improve
the user experience and the overall accuracy
of information of services, activities and
organisations within the borough.

• An Inclusive Employment support programme
will be delivered by the council supporting
young people in preparing for adulthood. The
programme offers a person centred pathway
for support with work readiness, employment
coaching, employment pathway design and
development, including tailored support to
secure work experience, voluntary work and
paid employment, employment application and
interview support, in-work support, ongoing
work with the young person and employer to

mailto:send@lbhf.gov.uk
http://search3.openobjects.com/kb5/lbhf/fis/service.page?id=YhvL7YW7bOk&localofferchannel=0
mailto:Brenda.Whinnett@lbhf.gov.uk
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settle the into the job. Ongoing support will 
be available with the young person and the 
employer to ensure employment retention. 

• Find information on services and support  
for children and young people aged 0-25  
with Special Educational Needs and/or  
Disabilities (SEND) and their families on the  
Local Offer website for Hammersmith and Fulham. 

HEALTH SERVICES

• Health services are being restored and parents 
should contact the individual service or clinician 
for further information.

FAMILY SERVICES 

• Parents and carers can expect to be able 
to contact the Family Support and Child 
Protection team through the usual routes, either 
through their allocated social worker or when 
unavailable, the duty numbers. Arrangements 
for meetings, reviews and any visits will be 
discussed with families before they take place, 
unless an unannounced visit is required in 
keeping with the child’s plan. Any visits to the 
family home or to see their children will be fully 
risk assessed prior to the visit taking place and 
for the social worker to follow social distancing 
guidelines and use PPE.

FAMILY SUPPORT 

• Family Support is here to help Hammersmith 
and Fulham children, young people and 
their families thrive. We support families at 
every stage to build stronger brains and build 
resilience.

• During the COVID-19 Pandemic we have 
launched some new services:

- Virtual sessions available on Facebook.

- Home learning guides and references for  
 early years, primary school and secondary  
 school children.

- Our staff still offer support at home with  
 families and you can also access our helpful  
 advice guides for difficult situations 24/7. If  
 making ends meet is hard right now, food  
 bank vouchers are available at our support  
 centres and you could also be eligible for  
 fresh fruit and veg vouchers.

- We offer support for families through the  
 good times and the tough. Get in contact if  
 we can support you in anyway.

• At Family Support, we acknowledge that it’s 
been a very difficult time for families during 
this pandemic. However, it is good news that 
schools are now welcoming children back 
and encouraging them to attend. We know 
that school is the best place for children to 
grow, learn and develop. But it might also 
be a worrying time and you may need some 
additional help. If you do need to ask for help 
– please do get in touch with us – we can help 
with issues such as your child feeling ready 
for school, support if you’re feeling worried, 
children struggling with anxiety, routines for 
school and school equipment needs. 

• How to self-refer to Family Support.  
Please call 020 8753 6070 or email  
contact@family-support.org.uk

• You can also visit our Digital Service –  
www.family-support.org.uk 

http://www.lbhf.gov.uk/localoffer
mailto:contact@family-support.org.uk
http://www.family-support.org.uk/
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CHILDREN’S SERVICES 
KEY CONTACTS

Leadership Jacqui McShannon, Director of Children’s Services jacqui.mcshannon@lbhf.gov.uk 

Jan Parnell, Director of Education  jan.parnell@lbhf.gov.uk
Mandy Lawson, Assistant Director of SEN mandy.lawson@lbhf.gov.uk 

Daryle Mathurin,  
Strategic Lead for Education Operation and Relationships  daryle.mathurin@lbhf.gov.uk 
Keith Tysoe, Strategic Lead for Education and Inclusion  keith.tysoe@lbhf.gov.uk   
Satwinder Saraon, Strategic Lead for Education Transformation  satwinder.saraon@lbhf.gov.uk 

School 
Improvement

Keith Tysoe, Strategic Lead for Education and Inclusion  keith.tysoe@lbhf.gov.uk
Phil Tomsett, Head of Early Years  phil.tomsett@lbhf.gov.uk 
Keith Fernandes, Learning Partnership Principal Adviser keith.fernandes@lbhf.gov.uk 

 ACE and 
Admissions 

Elizabeth Spearman, Head of ACE and School Admissions  elizabeth.spearman@lbhf.gov.uk
Richie Adeyeye, Principal Admissions Officer  richie.adeyeye@lbhf.gov.uk 
Kyria Parsons, Lead Advisor, ACE  kyria.parsons@lbhf.gov.uk 

SEND Mandy Lawson, Assistant Director of SEND mandy.lawson@lbhf.gov.uk

Matt Simpson, Disabled Children’s Team and 
Preparation for Adulthood Service Manager  matthew.simpson@lbhf.gov.uk 
Jon Boulton, Deputy Team Manager  jon.boulton@lbhf.gov.uk 

Jack O’Donoghue, EHC Casework Manager  jack.o’donoghue@lbhf.gov.uk    
Sheilah Hippolyte, EHC Casework Team Leader 0-13 sheilah.hippolyte@lbhf.gov.uk 
Doreen Agyei, EHC Casework Team Leader 14-25  doreen.agyei@lbhf.gov.uk 
Zaynab Alfadhl, EHC Casework Practice Lead  zaynab.alfadhl@lbhf.gov.uk 

Alison Markwell, Head of SEND Health Partnerships/ 
Senior Designated Clinical Officer  alison.markwell@lbhf.gov.uk 
Jennifer Griffin, Designated Clinical Officer for SEND  jennifer.griffin@nhs.net 

Becky Powell,  Short Breaks Service Manager becky.powell@lbhf.gov.uk 
Nisha Patel, Unit Manager, The Haven  nisha.patel@lbhf.gov.uk 
Shelley Mulligan, Stephen Wiltshire Centre Delivery Manager shelly.mulligan@lbhf.gov.uk 
Marian Abdullah, The Haven Deputy Manager marian.abdullah@lbhf.gov.uk 
Angie Syme, Short Breaks Review Team Leader  angie.syme@lbhf.gov.uk 

SEND General Queries 020 8753 1021 send@lbhf.gov.uk 
Local Offer Queries  local.offer@lbhf.gov.uk 

Educational 
Psychology 
and INSPIRE 

Satwinder Saraon, Strategic Lead for Education Transformation satwinder.saraon@lbhf.gov.uk 
Alison Leao, Team Manager, SENCO and Inclusion alison.leao@lbhf.gov.uk 
Andrea Boswell, Team Manager Sensory Services  andrea.boswell@lbhf.gov.uk 
Erik Dwyer, Senior Educational Psychologist  erik.dwyer@lbhf.gov.uk 

Operations 
and 
Relationships 

Daryle Mathurin,  
Strategic Lead for Education Operation and Relationships daryle.mathurin@lbhf.gov.uk 
Helen Green, Service Manager - Engagement and Planning helen.green@lbhf.gov.uk 
Anthony Mugan, Service Manager - Education Operations anthony.mugan@lbhf.gov.uk 
Alexander Oliveira, Education Data and Systems Lead alexander.oliveira@lbhf.gov.uk 
Christine Edwards, Principal School Place Planning Office christine.edwards@lbhf.gov.uk 
Stephen Weaver, Caldicott Support Manager stephen.weaver@lbhf.gov.uk

mailto:jacqui.mcshannon@lbhf.gov.uk
mailto:jan.parnell@lbhf.gov.uk
mailto:jan.parnell@lbhf.gov.uk
mailto:keith.tysoe@lbhf.gov.uk
mailto:Satwinder.saraon@lbhf.gov.uk
mailto:keith.tysoe@lbhf.gov.uk
mailto:phil.tomsett@lbhf.gov.uk
mailto:keith.fernandes@lbhf.gov.uk
mailto:elizabeth.spearman@lbhf.gov.uk
mailto:richie.adeyeye@lbhf.gov.uk
mailto:kyria.parsons@lbhf.gov.uk
mailto:mandy.lawson@lbhf.gov.uk
mailto:matthew.simpson@lbhf.gov.uk
mailto:jon.boulton@lbhf.gov.uk
mailto:jack.o’donoghue@lbhf.gov.uk
mailto:Sheilah.hippolyte@lbhf.gov.uk
mailto:Doreen.agyei@lbhf.gov.uk
mailto:Zaynab.alfadhl@lbhf.gov.uk
mailto:alison.markwell@lbhf.gov.uk
mailto:jennifer.griffin@nhs.net
mailto:becky.powell@lbhf.gov.uk
mailto:nisha.patel@lbhf.gov.uk
mailto:shelly.mulligan@lbhf.gov.uk
mailto:Marian.Abdullah@lbhf.gov.uk
mailto:Angie.Syme@lbhf.gov.uk
mailto:send@lbhf.gov.uk
mailto:local.offer@lbhf.gov.uk
mailto:Satwinder.Saraon@lbhf.gov.uk
mailto:Alison.Leao@lbhf.gov.uk
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mailto:Erik.Dwyer@lbhf.gov.uk
mailto:daryle.mathurin@lbhf.gov.uk
mailto:helen.green@lbhf.gov.uk
mailto:Anthony.mugan@lbhf.gov.uk
mailto:alexander.oliveira@lbhf.gov.uk
mailto:christine.edwards@lbhf.gov.uk
mailto:stephen.weaver@lbhf.gov.uk
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Family 
Services

Bev Sharpe, Assistant Director of Family Services,  bev.sharpe@lbhf.gov.uk 

Paul Best, Head of Service  paul.best@lbhf.gov.uk 
Louise Gaule, Deputy Service Manager  louise.gaule@lbhf.gov.uk 
Leo Scalcione, Practice Manager  leonardo.scalcione@lbhf.gov.uk 

Sarah Sanderson, Head of Service (Looked after children)  sarah.sanderson@lbhf.gov.uk 
Mandy Ball, Team Manager  mandy.ball@lbhf.gov.uk 

Anna Keegan, Head of Family Support and Child Protection  anna.keegan@lbhf.gov.uk 
Carole Marshall, Team Manager (FSCP)  carole.marshall@lbhf.gov.uk 

Amelia Steele, Head of Virtual School  amelia.steele@lbhf.gov.uk 

Alison Sabaroche, Head of Service (Youth Offending)  alison.sabaroche@lbhf.gov.uk 
Tony Doherty, Deputy Service Manager (Youth Offending) tony.doherty@lbhf.gov.uk 

Redouan Maarouf, Head of Service (Contact and Assessment)  redouan.maarouf@lbhf.gov.uk 
Khushali Supeda, Team Manager, Front Door Team Manager  khushali.supeda@lbhf.gov.uk 
Jade Miles, Team Manager (CAS)  jade.miles@lbhf.gov.uk 
Lucy Arthur, Team Manager (CAS)  lucy.arthur@lbhf.gov.uk 
Louise Cook, Team Manager (CAS)  louise.cook2@lbhf.gov.uk 

Kathleen Vandevijer, Head of Service (Clinical Services)  kathleen.vandevijver@lbhf.gov.uk 

Sally Pillay, Head of Service (Tri-borough fostering and adoption)  sally.pillay@rbkc.gov.uk 
Darla Steward, Team Manager, Fostering  darla.steward@rbkc.gov.uk 

OTHER KEY CONTACTS
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